
EMERGENCY FOCUS:

  Keep emergency numbers, including Alliant Energy and 
Linn County REC’s, available and always have a corded 
or cellular phone in your home. Cordless phones will 
not work during a power outage.

  Keep a battery operated flashlight, radio, clock, and 
extra batteries on hand.

  Take an inventory of the items you need that rely 
on electricity. Talk to your medical provider about a 
power outage plan for medical devices powered by 

electricity and refrigerated medicines. Find out how 
long medication can be stored at higher temperatures 
and get specific guidance for any medications that are 
critical for life.

  Know where your main breaker disconnect is.

  Unplug sensitive electrical equipment.

  Install carbon monoxide detectors with battery backup 
in central locations on every level of your home.

  Report your outage by calling Alliant Energy  
or Linn County REC. 

  Unplug as many appliances as possible. This will 
prevent damage from a power surge that may occur 
during power restoration.

  Keep freezers and refrigerators closed.  Use coolers 
with ice if necessary. 

  Avoid carbon monoxide poisoning. Generators, 
camp stoves, or charcoal grills should always be used 
outdoors and at least 20 feet away from windows.

  If outside, don’t touch or drive over a power line. 
Always assume a downed line is energized.

If your home’s power is interrupted for two hours or less, losing perishable foods should not be a concern. When an 
outage is prolonged, it is time to decide when to save and when to toss food away.  When in doubt, throw it out! 

Use these food safety tips to help you minimize food loss and reduce the risk of foodborne illness:

  Throw away food that has been exposed to temperatures 
above 40 degrees Fahrenheit for two hours or more.

  An unopened refrigerator keeps food cold for about four 
hours; food in a full freezer stays safe for about 48 hours. 

  If you have unplugged appliances, plug them back 
in one at a time once power has been restored.

  If you see a downed line or damaged utility 
equipment, contact your electrical service provider 
immediately. Make sure to keep people away. 
Always assume a downed line is dangerous, even if 
it’s not jumping or sparking.

  Do not attempt to assist utility crews. What may 
seem like help can actually hamper restoration and 
safety efforts.
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Important Phone Numbers:

 Ambulance, Fire, or Police Emergency: 911 

 Fire and Police Non-Emergency: 319-286-5491

 Alliant Energy (Emergency): 1-800-255-4268

 Linn County REC (Report an Outage): 1-888-271-6250

 MidAmerican Energy (Gas Leak): 1-800-595-5325


